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Dear Patient, 

 

Health care costs have changed dramatically over the years. Nowadays, we find ourselves faced 

with out-of-pocket expenses because insurance plans are restrictive as to what they pay for and 

how much they pay. Moreover, many of us have co-insurance, co-pay, and deductible 

obligations.  Very few insurance plans cover refractions (the process by which we 

determine the prescription of your glasses or contact lenses). 
 

Like all practices, we have no choice but to seek payment from our patients for costs associated 

with necessary but non-covered services as well as for typical contractual obligations that 

specify patient responsibility.  

 

All of us are aware, or should be aware of these payment obligations. You should be prepared 

to pay for services rendered at the time of the office visit with your preferred method of 

payment. We accept cash, personal checks, or a variety of credit cards. By not paying the out-

of-pocket balance due, an additional expense is created for the practice. Therefore, you should 

know that if you do not pay your personal obligation on the day of your office visit, an 

additional $20.00 administrative fee will be added to your account. 

 

Due to policies dictated to us by insurance company, we are forced to make difficult decisions. 

Thank you for your understanding and cooperation. 

 

 

Sincerely, 

 

 

Matossian Eye Associates 
 


